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1. General Conditions
1.1. All hires are subject to the Construction Plant-hire 
Association (CPA) Model Conditions for the Hiring of Plant 
(Operated), unless otherwise agreed in writing.  
1.2. By placing an order or accepting delivery of services, the 
Hirer agrees to be bound by these terms.  
1.3. The Owner (Hawkes Group) provides operated road 
sweepers and gully suckers for hire in accordance with these 
terms.  

2. Hire Period & Minimum Charges  
2.1. The hire period begins when the plant leaves any of the 
Owner’s depot and ends when it returns.  
2.2. Minimum hire durations:  
   - Day shift hire: 2 hours on site + 2 hours travel  
   - Night/weekend shift hire: 8 hours on site + 2 hours travel  
2.3. Any site delays caused by the Hirer (e.g., access issues, 
waiting time) will be charged at the agreed hire rate.  

3. Operator & Responsibilities
3.1. The Owner provides a qualified operator who remains 
under the control and instruction of the Hirer for operational 
purposes but is subject to the Owner’s health and safety 
policies.  
3.2. The Hirer is responsible for providing:  
   - A safe working environment, including traffic management  
   - Any necessary permits and site-specific instructions  
   - Clear access routes and unobstructed work areas  

4. Rates & Additional Charges 
4.1. Hire rates are as per the Sweeper Rates 2025 document.  
4.2. Additional charges apply for:  
   - Tipping fees: £125 per part load, £250 per full load  
   - Additional manpower if required for gully sucker 
operations  
   - Work beyond standard hire hours or outside agreed 
geographical areas  
4.3. All rates are exclusive of VAT, which will be applied at the 
prevailing rate.  

5. Cancellations & Delays  
5.1. Cancellations made within 24 hours of the scheduled hire 
start time may be charged up to 100% of the booked hire 
cost.  
5.2. If the Hirer’s site conditions prevent the sweeper from 
operating, the full hire rate will still apply.  

6. Damage, Liability & Insurance  
6.1. The Owner is responsible for maintaining the plant in a 
roadworthy condition.  
6.2. The Hirer is liable for any damage to the sweeper caused 
by unsuitable site conditions, debris, or improper use.  
6.3. The Hirer shall indemnify the Owner against all claims 
arising from plant operations unless due to negligence of the 
Owner.  
6.4. The Hirer is responsible for ensuring adequate site 
insurance, including liability coverage for plant operations.  
6.5. The Owner is not liable for damage to underground 
services, utilities, or infrastructure unless negligence can be 
proven.  

7. Compliance with CPA Conditions & Indemnity  
7.1. The Hirer acknowledges that all hires are governed by 
the CPA Model Conditions for the Hiring of Plant (Operated), 
which take precedence in case of any disputes.  
7.2. The Hirer shall ensure that all work carried out by the 
sweeper complies with relevant environmental, health and 
safety, and legal requirements.  
7.3. The Hirer indemnifies the Owner against any fines, 
penalties, or legal costs incurred as a result of the Hirer’s 
failure to comply with site regulations, waste disposal laws, or 
other legal obligations.  

8. Payment Terms
8.1. All hires will be invoiced on a daily basis, unless agreed 
otherwise in writing.
8.2. Payment is due strictly within 30 days from the invoice 
date, unless alternative terms have been agreed in writing 
with Hawkes.
8.3. Any queries or disputes regarding an invoice must be 
raised in writing within 7 days of the invoice date; otherwise, 
the invoice will be deemed accepted, and no further disputes 
will be considered.
8.4. Late payments may result in interest charges and/or 
suspension of services.

9. Force Majeure  
9.1. The Owner is not liable for delays, non-performance, or 
additional costs caused by:  
   - Adverse weather conditions  
   - Road closures or traffic restrictions  
   - Mechanical breakdowns beyond the Owner’s control  
   - Driver illness, unavailability, or unforeseen absences  
   - Any other event beyond reasonable control preventing 
service delivery  

9.2. In the event of driver illness or absence, the Owner will 
make reasonable efforts to provide a replacement but cannot 
guarantee availability.  
9.3. The Owner shall not be held responsible for any 
consequential losses incurred by the Hirer due to service 
disruptions beyond its control.  

10. Governing Law & Jurisdiction  
10.1. These terms are governed by the laws of England and 
Wales.  
10.2. Any disputes shall be resolved under the exclusive 
jurisdiction of the English courts.  
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